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The webinars

Colleagues from the DBS presented on the following topics and

concluded with a Q&A at the end of each session:

Disclosure and eligibility

Barring and the legal duty to make referrals

The DBS Update Service and the benefits to NHS organisations.

The recordings for each webinar can be found below, along with

responses to some unanswered questions from the first two sessions. 
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Disclosure and eligibility

On 26 June we are hosted the first in our series of webinars, in partnership

with the DBS.

The webinar was aimed at individuals in recruitment and HR roles (and

only accessible to those who are based within an NHS organisation). This

session provided an opportunity to learn more about the di�erent levels of

DBS checks and how to determine eligibility for di�erent roles.

Watch the webinar

DBS webinar: disclosure and eligibility
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Questions and answers

Can an Enhanced (with both Adults’ and Children’s Barred List checks)

DBS check be requested for an infant feeding support worker?

(Q. cont: This role supports both the mother and child and will be

providing healthcare for adults and babies. (All mothers are

considered vulnerable due to the recency of giving birth and will

receive physical support to successfully feed their baby)).

We can’t give any advice for specific role examples. Please use the

guidance in the Adult Workforce Guide and the Children’s Workforce

Guide or contact your regional advisor who will be more than happy to

help.

In the presentation it said a hospital receptionist was eligible for a

standard DBS check - would this be the same for ward clerks also?

Any role that carries out ‘any work that relates to the provision of health

services where that work means there is also contact with the patients’

may be eligible for a Standard DBS check. (Legislative wording 17 in

the Standards eligibility guide).

DBS Eligibility Workshop

1:27:37

https://assets.publishing.service.gov.uk/media/61e7d5b78fa8f5058bc04a7b/Adult_workforce_guide_v11.0_18012022.pdf
https://assets.publishing.service.gov.uk/media/6687d04d899a6f92e5d9cd66/Child_workforce_guide.pdf
https://assets.publishing.service.gov.uk/media/6687d04d899a6f92e5d9cd66/Child_workforce_guide.pdf
https://www.gov.uk/guidance/the-dbs-regional-outreach-service#the-partnership-team
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1168236/Standards_eligibility_guide__002_.pdf
https://vimeo.com/974242813/b7ff8fc9cf
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If an applicant mistakenly completes their DBS application with a

di�erent address and did not receive their certificate, would they need

to re-apply for a DBS check or can a new certificate be reissued to

them?

If an applicant completed their application with an incorrect address they

will need to apply for a new check whether they received it or not. At the

ID checking stage incorrect information should be picked up to prevent

this from happening.  If the information supplied is not correct this could

impact DBS processing and may lead to an inaccurate certificate being

issued. 

Does the level of DBS check required for a role need to be stated in the

job description?

This is for the employing organisation to decide and will be impacted by

their own recruitment policies and practices. However, by providing the

level of check that the job role is eligible for at the outset, applicants have

a be�er understanding of whether they can legally apply for the work or

not - this is specifically in relation to where someone is included on a

barred list and the role includes carrying out regulated activity with the

group they are barred from working with as they would be unable to apply

for the job role as they would be breaking the law.

Why are we blocked from requesting Enhanced DBS checks with a

Children's Barred List check for porters who are transporting children?

The Child Workforce Guide is di�erent to the Adult Workforce Guide. 

Conveying adults is regulated activity with adults if the adults need to be

moved to, from or between a health care appointment, a personal care

appointment or a social work appointment by the porter because the

adult’s age, an illness or a disability means that they cannot get

themselves there. 

Conveying children is not included in the definition of regulated activity

with children. The definition of regulated activity with children includes an
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entry which specifies driving a vehicle only for children (including any

adult(s) accompanying the children) where it is arranged by a third party

on a contractual basis and the period condition is met. This would not be

applicable to porters transporting children unless their role includes

driving the children in a vehicle.

However, if the porters are responsible for supervising the children while

they are transporting them, they could be in regulated activity with

children if they do this o�en enough to meet the period condition. See our

leaflet on Eligibility for healthcare roles for more information.

Would a child and adolescent mental health/learning disability hospital

be one of the venues that would make people eligible for Enhanced

DBS checks with a Children’s Barred List check? For example, a

cleaner employed to work only in that area/hospital?

Hospitals are not included on the list of specified establishments in the

definition of regulated activity with children and this means that only roles

that are providing healthcare or personal care to children in a hospital (or

the other activities o�en enough to meet the period condition) are eligible

for an Enhanced DBS check with a Children’s Barred List check. 

The function of a hospital is to provide medical/psychiatric treatment for

illness/mental disorders or palliative care. Certain hospitals are registered

as children hospitals, for example Great Ormond Street Hospital, and it is

for the hospital to determine whether they are registered as a children’s

hospital or not. If they do decide that they are a children’s hospital, roles

providing non-health care support functions, such as receptionists,

catering sta� or cleaners can be eligible for an Enhanced DBS check in

the child workforce without a Children’s Barred List check if they also

meet the following specific criteria. 

1. They carry out their work in the children’s hospital o�en enough to meet

the period condition (on more than three days in any 30-day period); and 

2. they have the opportunity, because of their job, to have contact with

the children being treated in the children’s hospital; and  

3. they work there for the purpose of the establishment, i.e., the children’s

hospital cannot provide the hospital functions for children without their

role. 

All three bullets must be met.

https://www.gov.uk/government/publications/dbs-guidance-leaflets/eligibility-for-healthcare-roles#hospital-porters
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Working in children’s hospitals in a non-health care role is included in the

definition of work with children under the section referring to places that

used to be specified establishments before the Protection of Freedoms

Act 2012 removed them (Legislative wording 1 in the child workforce

guide).

This also means that any ancillary/supporting/management type roles in a

children’s hospice that considers itself to carry out hospital functions for

children as described above, will meet the definition of work with children

if the three numbered bullet points are met.

Does the provision of health care services and access to patients

change for medium, secure or locked psychiatric wards but not high

security where patients are detained?

Eligibility can exist for a Standard DBS check if an individual is engaged in

‘any employment or other work which is concerned with the provision of

health services and which is of such a kind as to enable the holder of that

employment or the person engaged in that work to have access to

persons in receipt of such services in the course of his normal duties’. 

However, the individual can only be eligible for a higher level of DBS check

in the adult workforce if the work was being undertaken in a high security

psychiatric hospital, which are specifically Ashworth, Broadmoor and

Rampton (Enhanced only without an Adults’ Barred List check in the Adult

Workforce Guide).

Otherwise, access to a higher level of check will depend on what activities

or duties the individual is carrying out.

https://assets.publishing.service.gov.uk/media/6687d04d899a6f92e5d9cd66/Child_workforce_guide.pdf
https://assets.publishing.service.gov.uk/media/6687d04d899a6f92e5d9cd66/Child_workforce_guide.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1168236/Standards_eligibility_guide__002_.pdf
https://assets.publishing.service.gov.uk/media/61e7d5b78fa8f5058bc04a7b/Adult_workforce_guide_v11.0_18012022.pdf
https://assets.publishing.service.gov.uk/media/61e7d5b78fa8f5058bc04a7b/Adult_workforce_guide_v11.0_18012022.pdf


Barring and referrals

9

Barring and referrals

On 27 June we are hosted the second webinar, in partnership with the

DBS.

The webinar explored barring and an employer's legal duty to make

referrals to the DBS.

Watch the webinar

DBS webinar: barring and referrals
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Questions and answers

Can I request/access the statistics for referrals made by my

organisation? Ie how many referrals have been made by my

organisation to the DBS?

If an organisation would like this information they can request this via a

Freedom of Information request and the DBS Legal team will explore

whether this information can be provided.

DBS webinar barring and referrals

1:09:01

https://vimeo.com/974225317/b13978cc70
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DBS update service

On 16 July we are hosted our third and final webinar in a series with the

DBS.

The  session provided an opportunity to learn more about the DBS Update

Service and the benefits to organisations in its use.

Watch the webinar

DBS Update Service webinar
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DBS Update Service Workshop 16 July 2024

1:04:40

https://vimeo.com/995400121/e6029c7946

